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INTRODUCING iKONIC LIFTS

Discover how we can help with all your lift requirements. 
Being a privately owned and independent UK lift design and 
manufacturing company, every project is possible. Utilising our 
wealth of knowledge gained from many years’ experience within 
the lift and associated industries.

Offering our clients proven solutions on time! Team iKONIC 
believe in Sophisticated Lift Thinking! We use the philosophy, 
KNOWLEDGE and EXPERIENCE to create the most comprehensive 
and technically advance product ranges available today. Allowing 
our clients, a vast range of additional design opportunities which 
are unrivalled to date, within the industry.
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iKONIC is one of the fastest-growing, independent lift companies in the UK. 
Our family-run company provides a more personal and professional service, 
where each project is taken on its own merit. Our people go above and 
beyond to provide the ultimate customer experience and desired finished 
result.

Highly Accredited to ISO 9001, 14001, OHAS 45001 and hold Schedule 18 
of the lifts regulations, and specialise in both the design and installation of 
custom bespoke lifts, where the necessary approvals are granted. 

Becoming the go to company, for Architects and Quantity Surveyor’s when 
a standard installation is not possible, such as lift installations into listed 
buildings with structural limitations, which require a full BEIS derogation 
process.

ikonic Lifts will continually 
improve its technologies and 
services by applying creativity to 
all aspects of its business. 

To create exceptional value for 
our customers by harmoniously 
blending safety, quality, and 
efficiency.

Our vision is to simply be 
the best in every area of our 
business. 

We will accomplish this by 
providing the most exceptional 
customer service, whilst 
providing new experiences for 
our customers with creative 
products and most importantly, 
act sincerely as a trusted 
company.

iKONIC Lifts promote a 
customer-driven corporate 
culture by providing the best 
quality and impeccable service 
with all values centred on our 
customers. Our team refuse to 
be complacent. 

Instead, we embrace every 
opportunity for greater 
challenge, and are confident 
in achieving our goals with 
unwavering passion and 
ingenious lift thinking. iKONIC 
Lifts create synergy through 
a sense of “togetherness” 
that is fostered by mutual 
communication and cooperation 
within the company and with 
our clients.

iKONIC MISSION iKONIC VISION iKONIC VALUES
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iKONIC specialise in bespoke lifts which in certain circumstances may 
require a reduced headroom, reduced pit depth, and non-standard 
shaft sizes. Being approved to Schedule 18 of the lifts regulations, 
we are qualified to explore safe solutions outside the norm with the 
correct approvals in place.

Whether you are looking for a:

• Platform Lift or Step lift for accessibility purposes.

• Impressive Bespoke Passenger Lifts 

•  Ultimate Scenic Glass Lift for that WOW factor

• Goods / Service Lift

•  Dumb Waiter

iKONIC can deliver. We guarantee you quality and integrity of service 
from start to finish. Our customers can describe our services in three 
short phrases – 

on time, on budget, and stress-free!
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BESPOKE LIFTS

iKONICs award winning Bespoke Passenger 
Lifts offer the perfect opportunity to let your 
creative talent explore the endless possibilities 
available in the design of your new lift. 

As an independent we are not tied to a 
corporate brand which enables us to be 
flexible when  designing our equipment and 
,selecting the best components, from industry 
leading suppliers that are all brought together 
with our market leading open protocol control 
systems.

From utilising existing building architecture, 
such as a light well that wishes to be preserved 
in a Grade Listed building,  to restoring or 
installing a new lift with technical limitations 
–  like a low headroom or pit, or cosmetic 
challenges that must blend in to the existing 
surroundings, such as a church that requires 
accessibility but does not wish to lose the look 
and feel of their sacred building. 

iKONIC have created many bespoke prestigious 
passenger lifts for some of the most iKONIC 
buildings in the UK including famous 
organisations and people.

Elevate Your Expectations
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Every single component at iKONIC LIFTS is 
subject to stringent quality control, enduring the 
toughest tests and achieving certification to all 
necessary and applicable standards.

iKONIC work within the very latest industry 
standards and strive consciously to provide a 
fully compliant solution that meets all our clients 
requirements. You can be sure you will find 
iKONICs proactive and can-do approach very 
refreshing.

iKONIC provide an expert and professional 
comprehensive lift service every time, which aids 
our abilities to be more creative, independent 
and flexible. From lift installations and pro-active 
routine maintenance, to complex lift engineering 
consultancy and lift upgrades, we are often 
approached by clients, who are frustrated, where 
a company has installed a lift that is not fit for 
purpose, which we relish the challenge and aim 
to find a solution to rectify the issue.

Our teams skills really shine through when it 
comes to bespoke cosmetic interior design, you 
will discover that possibilities really are endless, 
when working with our consultants.

iKONIC offer an exceptional after care service, 
with different service contracts available to suit 
our client’s needs. Our lifts operate using open 
protocol as we are that confident, we provide 
the best bespoke lift solutions and services 
throughout the UK. Along with a proactive 
approach, we offer lift condition monitoring 
services for total piece of mind.

Our highly accredited status and work in the 
industry ensures iKONIC Lifts maintains extensive, 
long term associations with a wealth of private 
home builders and owners as well as major 
retailers, international hotel chains, historic 
buildings, prestigious architectural firms, local 
authorities and iconic institutions.

Lift Installations, 
Maintenance & Servicing

iKONIC provide a comprehensive service platform offering lift 
maintenance along with a highly efficient and rapid response 
call out and lift repair service to our clients. iKONIC operate 
24 hours a day, 365 days a year providing many service plans 
options to meet our client’s individual requirements.

Lift Cosmetics Blend or 
Brand  Your Lift

We can blend your lift into any environment perfectly 
matching any details, from a listed building such as a church 
to commercial lift that wishes to include company branding 
and the ultimate customer experience

Lift Compliance & Testing

iKONIC can ensure you are compliant with any legislation  
or regulation that is required. For LOLER inspections and 
thorough examinations iKONIC LIFTS have our own in- 
house personnel and do not require a third party to carry 
out inspections unlike other companies making us truly 
independent.

Lift Consultancy

Ensure your lift is fit for purpose and the correct fit, form, and 
function first time every time, utilise are proven lift solutions.

Remote Monitoring 

Pro-actively keeping you informed and in control. iKONIC 
Lift Management and Monitoring System (LMS). Prevent 
downtime and ensure your lift runs smoothly. Designed to 
bespoke requirements to give the exact level of information 
required. The information is then delivered (via LAN) to a 
central location.

Lift Upgrades and 
Performance

Making lifts smarter, simpler, and safer. Evolve your existing 
lift back to life and ensure reliability, eco-efficiency, comfort, 
and appearance whilst bringing your equipment up to date 
with latest safety and accessibility standards.
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The most critical part of a custom lift design and 
manufacture is in the consultation and communication 
with our clients, taking the time to really understand 
their needs and to design a range of options that can 
precisely meet requirements and balance them against 
architectural limitations and finishes. 

Being accredited under The Lifts Directive Schedule 18 
of coupled with our extensive knowledge of lift systems 
ensures we always find the best possible answer to any 
challenge and our installation quality standards are 
second to none. 

Project Definition
Incorporating your Project Vision, your project will 
have a specific set of goals and associated benefits. 
The right set of goals can ensure that your project 
achieves successful results first time.

Site Structure
To design your project, we will discuss all 
constructing structural elements of both the lift 
design and your building so that they support 
and complement each other without safety being 
compromised.

Visual Design
We will discuss your visual design in detail with a 
focus on the aesthetics and related materials by 
strategically implementing your images, colours, 
and any other elements

Site Development

During manufacturing of your project’s material, 
our project management team will work extensively 
with you in preparation for a successful installation. 

Testing

At this stage we conduct all preliminary  tests  
and inspections, functional performance  tests 
and the commissioning of your newly completed 
installations in preparation for a final handover.

Launch

Upon final testing completion, we formulate all 
your “Operational and Maintenance Manuals” 
prior to a final handover. 
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Very few lift suppliers have the experience and 
expertise to provide a truly tailored installation and 
fewer still have the correct accreditations to certify 
it as safe and compliant to the relevant standards. 
However, iKONIC are uniquely positioned to do both. 

If you require a bespoke solution, tailored to fit an 
unusual configuration or architectural requirement, 
iKONIC Lifts has the design and installation 
experience, credibility and certification to deliver 
a truly innovative and compliant lift solution. 
Regardless of cosmetic or technical challenges, 
iKONC use the art of precision lift engineering, 
complemented by our tried and tested installation 
solutions.

Our team is a collaboration of talented consultants, 
multi-disciplined lift engineers, supported by 
creative interior designers and a purchasing team 
who source the finest components in the world from 
our trusted global partners, managed and guided by 
our project managers who ensure everything runs 
smoothly, to create the most prestigious lifts in 
some of the most iKONIC buildings throughout the 
United Kingdom

Driven by passion, iKONIC can elevate elite 
expectations, ensuring our clients visions are 
bought to life, providing simply stunning results 
where safety is paramount, and luxury is supplied 
as standard.

Team iKONIC consider: 

• Architectural solutions
• Traffic analysis
• Product specifications
• Experienced engineering
• Sustainability and eco efficiency
• The Equality Act 

Our team of experts develop and deliver 
on demanding requirements.

Everything is taken care of and managed 
for you ensuring a smooth hand over 
and the correct fit, form and function is 
achieved first time, on time, every time!
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At Ikonic Lifts we listen to 
our client’s needs and strive 
to overcome any obstacle to 
develop a dynamic solution, 
bespoke to your every 
requirement.

iKONIC Sales Team
Dedicated to providing quality customer service, making your decision process simple and supplying you with 
a solution tailored to YOUR requirments. Safety, reliability and performance are the pillars of our decision 
making process and we question, and debate solution possibilities to ensure we always lead by example. 
Remaining by your side throughout the project management phase and believe in the single point of contact 
approach.

iKONIC Engineering Team
The experience and  dedication of our Engineering team places Ikonic Lifts at the forefront of the industry. 
All our Engineers are passionate about technology and innovation and are invested in providing the highest 
quality, sophisticated solutions to each and every customer.
Safety and Compliance is key to any Ikonic Lifts project. A full Risk Analysis is undertaken on every project.

Project Co-Ordinations & Installation
To ensure timely and efficient delivery and installation of your unit, our project coordination and installation 
team are fully conversant with construction principles and will closely liaise with your site personnel throughout 
the project process. Consulting with architects, builders and tradesmen to ensure the site is prepared 
appropriately, ensuring a smooth handover and on-going support.
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iKONIC Lifts have provided lift 
solutions  for some of the most 
iconic buildings and brands in 
London and across the UK.
Our list of clients includes TK 
Maxx, Apple, The Royal Household, 
Lewisham Town Council, the 
Victoria & Albert Museum and St 
Pauls Cathedral to name but a few.

WHAT iKONIC CLIENTS SAY

 Architect – London

When I require a lift solution with challenges, I need a guarantee it is fit for purpose, reliable, 
efficient and compliant therefore I choose iKONIC.

  Homeowner – London

iKONIC developed the perfect solution for me to independently move between floors at 
home and even matched every detail to my taste and comfort.

 Contractor – Birmingham

iKONIC provide me with the right fit, form and function solution, and on time results, allowing 
us to focus on other aspects of our projects, 

highly recommended!
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Kingfisher Business Park, 
Arthur St, 
Redditch
B98 8LG

Phone:    +44 (0) 203 376 6440
email:     sales@ikoniclifts.co.uk
www.ikoniclifts.co.uk

iKONIC  LIFTS
Sophisticated Lift Thinking

THANK YOU FOR YOUR INTEREST

The more bespoke and challenging a project the more iKONIC Lifts 
would like to be invovled


